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1 Function of Alert-Info 

The numbers are identified according to the call type carried in the SIP alert-info field, and the 

corresponding ringtone is played. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2 Configuration Method 

2.1 Bellcore-drX Format 

This function is supported by the current version. The alert-info values are delivered by PBX.   

When the value of alert-info field carried in SIP Invite is Bellcore-dr1, the phone plays the first 

ringtone. (If the value is Bellcore-dr2, the second ringtone is played). In Figure 2-1, the third 

ringtone is played. 

 

 

Figure 2-1 Fields in SIP message 

 

Note: In the Bellcore-drX format, the value of x ranges from 1 to 5. 

2.2 Customized Ringtone  

The Bellcore-drX format can be used to distinguish ringtones, but is not flexible. The ringtones 

are configured by the PBX administrator and cannot be selected by the user. On the contrary, 

customized ringtone types are flexible. The alert-info field delivered by the server contains the call 

type, but the type information is not bound to a ringtone. Users can choose desired ringtones.  

  

As shown in Figure 2-2, when the alert-info value delivered by the server is queue, you can 

configure the ringtones on the configuration interface. 

 



 

 

 

Figure 2-2 
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