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1 Revise History

No. Version Release Time
1 24.5.1 2021.8.2

2 2.4.10.2 2022.2.11

3 24.12.5 2023.2.13

4 2.4.13x 2023.11.17

5 2.X.X.X 2024.6.14

6 2.12.20.x 2025.5.19
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2 Release 2.12.20.x

Models Software Comment
Version

X305 2.12.20.6

H3W/H5W 2.12.20.4

H2U V2 2.12.20.2

H1 2.12.20.1

21 New Feature

1. Added multi-image slideshow screensaver feature (HSW only).
2. Added multi-number calling via side/HELP keys (X305 only).

2.2 Optimization

1. Optimized 433MHz wireless button functionality (X305 only).
2. Optimized certificate upload size limit.

3. Optimized power saving functionality.

2.3 Bug Fix

1. Fixed Wi-Fi connection issues.

2. Fixed DssKey call failure in dialing interface on non-display phones.

Fanvil Technology Co., Ltd

4/ 11




3 Release 2.x.x.x
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Models Software Comment
Version

H3W/H5W 24.13.6

X305 2.12.2.15

3.1 New Features

1. Added built-in default WiFi SSID functionality

Fanvil Technology Co., Ltd
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4 Release 2.4.13.x
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Models Software Comment
Version
X3V/H3W/H5W 2.4.13.x

4.1 Optimization

1. Enhanced the TR069 functionality.

2. Improved the call waiting feature.

Fanvil Technology Co., Ltd
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5 Release 2.4.12.5
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Models Software Comment
Version
X3V/H3W/H5W 24125

5.1 New Features

1. Addition of Croatian

2. Add Japanese

3. Port SIP PBX Call Park Compatibility

5.2 Optimization

[a—

Optimizing DNS Query Mode

2. Optimization of French-language translation documents

3. Optimization of automated deployment-related issues

4. Optimize the time to return the Dsskey Home interface from other Dsskey

interfaces

5. Optimize the phone to receive calls with Reason field from Cancle as received

calls in the call log

6. Extended LDAP Server Address Word Limit

5.3 Bug Fix

1. Fix Phone Page Upgrade Dsskey Icon Help Message Error

2. Fix the problem that the LED light on the sub-screen of the phone does not change

with the page number of the sub-screen

3. Fixing problems related to abnormalities in the use of Internet telephone books

Fanvil Technology Co., Ltd
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4. Fix Unstable Phone Calls under WiFi
5. Fix the problem of sending STUN packets when STUN is turned off under special
server

6. Fix the problem of delay in answering the call using the handle to set up the call

Fanvil Technology Co., Ltd
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6 Release 2.4.10.2

Models Software Comment
Version
X3V/H3W/H5W 2.4.10.2

6.1 New Features

1. The phone supports setting startup logo image after it is upgraded on web page
2. Add anti-degradation function to the phone

3. The phone supports to display the information of Uboot version

6.2 Optimization

1. Optimize translation issues related to contacts
2. Optimize the WiFi driver issue of hotel phone, and support the automatic
adjustment of frequency offset function

3. Optimize the issue that the phone turns off the TR069 prompt tone by default

6.3 Bug Fix

1. Fix the problem that the Wi-Fi MAC address displayed on the LCD of the phone
does not match the actual Wi-Fi MAC address obtained by the phone
2. Fix the problem of IP conflict when the phone uses WiFi and wired network at the

same time

Fanvil Technology Co., Ltd
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7 Release 2.4.5.1

Models Software Comment
Version

X3V 2451

7.1 New Features

1. Add local six party conference function

2. Add Wi-Fi IP, Wi-Fi SSID and Wi-Fi MAC fields to the network page

7.2 Bug Fix

1. Fixed the problem that the phone cannot forward packets without tag after
opening the LAN port VLAN

2. Fixed the problem that the phone automatically switches to the AP with weak
signal in some cases

3. Fixed the problem that the incoming ring of the phone can only ring through the
headset after group ring is turned on

4. Fixed the problem that the phone cannot connect automatically when importing
the Wi-Fi connected configuration file

5. Fixed the problem that Wi-Fi could not be searched occasionally in some cases

7.3 configuration parameter

1.

Add energy saving mode

Fanvil Technology Co., Ltd

10 / 11




Functi | Configur | Permitt | Default | Actio | Description
on ation ed Value |n File

File Value

Intelligent | 0 or 1 1 On or | Phone web
Energ | Power off page -> phone
y Saving: 0 settings->
saving | (BRILA function
mode | 1) settings->

energy saving

mode-> turn on

or off power
saving (on by
default)

Fanvil Technology Co., Ltd
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